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+ digital first strategy
+ citizen centric
+ transparent and seamless

strong leadership
digital vision

99% online
interoperable
services
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+ citizen centric

99% online

interoperable
services

+ transparent and seamless
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innovating for a future-proof tomorrow
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+ interoperability =
+ cyber: KSI blockchain, Data Embassy /7_}/

= &
| [ =]

R
B |
(L]

Q1000017007110 01
10011

|}
’j | 01101001000
2L

=G

= |
]

AN
|\\

AN
J—]




+ 1st digital nation |
+ e-residency — Estonian e-services for ev Citiz e-residents
» | | companies
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seamless integration of digital se
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Digitization era
2000 — 2010

e-Government

Enhanced traditional public services
online. More efficient information
processing.

Digital transformation era
2010 — 2020

Digital Government

End-to-end digital replacement of
traditional public services. Whole-
of-government approach to service
delivery.

Post-digital era
2020 — ..

Personal Government

Citizen-centric digital-first new type
of services and capabilities without
traditional analogues. Whole-of-
society approach to service delivery.
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kKratt

national Al strategy

+ public-private partnership

+ government initiative

+ 80+ use cases in public sector (2021)
130 use cases (2023)

+ burokratt
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